
Request for Exemption from CCTV Policy

 The request is from Markerstudy Insurance who provide CCTV accident event 
recording CCTV cameras to the taxi and private hire car trade. Their CCTV 
system and business model meets all of the requirements of the Committee’s 
policy except that they use an SD card as storage whereas the Committee’s 
policy requires hard drive storage.

 Marketstudy has a compulsory requirement that any client wanting to take a 
private/public hire insurance policy with them must have a smart witness camera 
fitted to the vehicle.

 Markerstudy provide the camera to the client for free whilst they have a valid 
policy with them. 

 Markerstudy decided that they only require forward external recording as this 
would enable them to see exactly what happened in the event of an accident, and 
that it would also give them the necessary footage to enable them to defend their 
clients against false allegations and any dispute over liability.

 The camera does not monitor or record inside  the vehicle and the driver is not 
able to access the camera or the SD card.

 Their camera records onto a 32GB SD card and gives approx 42 hours of driving 
before the card over writes itself and begins to record again. All of their cards are 
encrypted and in the event of any accident occurring they send one of their 
trained engineers to retrieve the card and replace with a new card.

 Because they are not monitoring inside the vehicle with audio or visual the SD 
card is the best option for them in deciding which camera and supplier they would 
use.

  Markerstudy advise that the system they use has been widely accepted by the 
majority of licensing authorities.. 

 Markerstudy  advise that there is also demand for their policy and camera 
product. If the Committee did not approve their product it would mean a loss of 
business, and a cionsequential the loss taxi drivers in Aberdeen.

 The SD card is secure and is encrypted. At the time of fitting the camera is hard 
wired and has a secure locked cover fitted to prevent the driver or any other 
person gaining access.

 The Camera does turn on and off with the ignition.
 The camera is locked and sealed, the Company is the data controller to ensure 

the requirements of the DPA are met.
 The system Markerstudy use is SD card recording as this meets their needs and 

they only intend to record externally forward facing. 
 The reason for not permitting SD card storage is as stated in the policy (Appendix 

1 attached). The Policy requires that the storage system for recorded data should 
be solid state (hard drive) and of sufficient reliability, preferably with industrial 
grade memory. Storage by disk, SD or micro SD card is not to be permitted as it 



is unsuitable for the purpose. However, Markerstudy/Smart Witness advise that 
this size of SD card is adequate for the purpose..

 Another reason for not permitting SD card storage is because SD cards are 
devices that can easily be removed and, if used incorrectly, could be insecure. 
This may typically lead to breaches of data protection legislation, unless 
appropriate data protection security measures are put in place. 
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